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Abstract
The study examines the transportation and accommodation facilities in academic performance
and utilization of library resources and services by undergraduate students of Michael Okpara
University of agriculture Abia, Nigeria. Undergraduate students from Michael Okpara
University of Agriculture, Abia, are the respondents. The main objective of the study is to assess
the transportation and accommodation facilities in academic performance and utilization of
library resources and services by undergraduate students of the studied university in order to
analyze the types of transportation and accommodation facilities available. The researcher took
0.4 % of the entire respondent population= 35335= 150, so one hundred and fifty (150) copies
of the questionnaires were given to the respondents. One hundred thirty eight (138) copies were
retrieved and analyzed, representing 92 %. The process of observation was also used to fill in
the holes that the questionnaire did not fill in. Key findings show that in the Agriculture
University Library MOUA, agricultural information tools and facilities available, accessible and
used are no sufficient enough. Therefore, the researcher recommended the enhancement of
existing information tools, and subscriptions of offline database such as AGORA, HINARI,
AJOL, and JSTORE

Introduction
The rationale behind this study is to see the extent usages of transportation and accommodation
facilities in academic performance and utilization of Library Resources and Services by
Undergraduate Students of Michael Okpara University of Agriculture Abia (MOUA), Nigeria
that are now operating, and how these facilities improve or otherwise the utilization of
information resources services and facilities are effective to the users, to measure the cost
effectiveness of the information resources services and facilities to identify the existing
transportation and accommodation facilities for the usages of information resources services and
facilities in agriculture university library MOUA and how can be improved in a better way to
identify possible sources of failure or inefficiency in the provision of transportation and
accommodation facilities with a view to improve the performance of their service delivery in
future.
Literature Review
Forms of Information Resources Available in University Library for Agriculture MOUA
Consequently, the study carried out by Vijayakumar (2017) opined

that majority of the

respondents said that newspapers, project reports, subject books, CD-ROM database and
reference books are available and thesis, general books and web resources are less available. His
views were corroborated by Kwaghgba and et-al (2015), Onye (2016), Yaseen and et-al (2016),
Ajiji (2017), Aladeniyi and Temitope (2018) and Das Parnab (2015), while Abubakar (2017). It
stressed the e-databases subscribed to research by agricultural scientists in federal University
libraries in Nigeria such as AGORA and African Journals, others include CD-ROM, MEDLINE,
PubMed, Biomed Central, Online and HINARI, CAB Abstracts, BEAST CD, VET CD, and
TEEAL. This finding is agreed upon by Bello and Chioma (2020) an evaluation of the extent of
ICT deployment in academic libraries in Oyo State, Nigeria, on the globalization of library and
information services, where they confirmed the availability of E-Granary, EBSCOHOST,
JSTOR, Jaypee Digital, HINARI, AGORA and OARE with the Directory of Open Access
Journals (DOAJ) and partial Institutional Repository (IR).These views were agreed upon by
Rukwaro (2015) Ekene and et-al (2016) They claimed that libraries receive information materials
such as books, theses, papers, magazines, encyclopedias, dictionaries, e-journals e-books, etc.

But Akpe and et-al (2018) has a different opinion where he stated that information resources are
not sufficient. This indicates that the views of respondents on their responses to the types of
information requirements in the Library are not too different from each other. The study
conducted by Afianmagbon and et-al (2020) Availability of information resources as factors that
influence research productivity of academic staff at Lead City University, Nigeria, on
information literacy skills, indicates high level information resources availability to lecturers and
other academic staff in Lead City University who are utilizing them in conducting researches.
However, Abubakar (2020) a case study of pharmaceutical science students from the University
of Jos investigated the availability and accessibility of information resources in university
libraries for academic use by students and revealed that books are some of the library's
information resources. Journal, web libraries and internet, e-books, computers, e-journals,
encyclopedia index, handbooks, newspaper and magazines are other information resources that
were strongly suggested by respondents, some of the data resources were shown poor, as
revealed by respondents, while more than half of the respondents recognized them. They are:
audio-visual conference proceedings and abstracts and indexes for monographs and regular CDROM databases. However, Kutu and Olabode (2020) has a different view in his study on the
availability of information resources in libraries, as he stated that the most available print
information resources were newspapers, textbooks and journal collections while the least
available included indexes, technical reports and manuscripts. This view was corroborated by
Ilogho and et-al (2020), Swaminathan and et-al (2020) and Babarinde and Festus (2020). Interms
of accessibility, scholars have divergent views on accessing information resources. However,
according to Jabbar et-al (2020), Study Accessibility and Use of Research Scholars' Institutional
Repository: A Case of the COMSATS Institute of Information Technology, Lahore, they stated
that users accessed Information Resources out of campus while other respondents accessed
Information Resources within campus and some did so through IP and very few used other mode
of access. This study is similar to that of Jan and Reman (2020) the University Students of
Pakistan: A Quantitative Study of Khushal Khan Khattak University of Karak-Pakistan on
Internet Usability and Accessibility, they found out that majority of the students of the Khushal
Khan Khattak University Karakwas accessing the Internet at their homes, hostels and the
University Library. Interestingly, others were accessing the Internet at classrooms and
Computers. However, Olubiyo and Yemi (2020) have different view on their study On

Knowledge, Accessibility and Use of Serial Publications among Adeyemi College of Education
Undergraduate Students, Ondo Library, they stated that students access serial materials by asking
staff, following directional signs, browsing racks and shelves and searching periodical catalogue
in that order.
Types of Services Provided in Agriculture University Library MOUA
The study also discussed library services, such as reference services, current Awareness (CAS),
information collection and distribution (SDI), photocopying/reprographic services, user
education and search services for online databases, among others, as well as paper clipping
service, catalogue, information service, OPAC and computerized service, , reservation of book,
indexing and abstracting service, translation and Services for distribution of inter-library loan
resources, orientation program and online services, as stated by Aba and et-al (2015), Sangita
and et-al (2016) agreed upon by Gwang (2016), Renge and S (2016), Ifijeh and et-al (2016),
Kalbande and Chavan (2017), Choudhary and Mukut (2017) Olasupo (2017), Vijayakumar
(2017) and Anyira and Imade (2020). However, Nath and Debajit (2020)have different views on
the services rendered in libraries, as they mentioned on their study Practice of Libraries and
Information Facilities in Assam University Libraries for Differently Capable Populations, where
they stated that the services rendered included retrieval of information from the stacks,
photocopy assistance, specialized reference service, delivery service, modification of lending
rules, specialized orientation tours, telephone request, discount for online searching, sign
language for the hearing impaired, Braille translation, reformatting to another medium,
wheelchair and toilet. This finding is agreed upon by Khasseh and et-al (2020) on Library
Services for the Disabled in the Iranian Public Libraries (A Case of East Azerbaijan Province)".
Moreover Gohain (2020) emphasized thatmore services were conducted in the libraries, as he
mentioned in the study exploring the interactions of consumers of digital information systems in
libraries affiliated with the University of Mumbai, Maharashtra, and Law College. He explained
the availability of different digital information services, such as current awareness services, fulltext access to e-journals, remote access to e-resources, virtual reference services and electronic
document delivery, remote enquiry services and personalized alert services, Electronic journals
services digital information services provided by the library. The above finding agrees with that
of Neog (2020) during lockdown due to COVID-19 on library facilities via social media with
special reference to University Libraries of Assam, Ng’ang’a and et-al (2020) Application of the

Charter of Library Service in the delivery of Quality Service in University Libraries and Omona
(2020) on the role of libraries and information services in achieving Uganda's Sustainable
Development Goals (SDGs)
The Use of Information Resources in Agriculture University Library MOUA
In the same vein Oyewumi and et-al (2015) A research on Information Communication
Technology (ICT) and its effect on the use of newspapers in University Libraries in Nigeria was
conducted. The outcome clearly shows that most respondents used scholarly journals twice a
month and on a monthly basis and used them deliberately for self-examination, learning more
about a subject, assignment and coursework. The research also indicates that the participants can
readily access academic journals. Most of them suggested that academic journals helped educate
and guide them on how to conduct research and perform quality research. The finding was
agreed upon by Aba and et-al (2015) Oriogu and et-al (2015). A comparable view was that of the
study carried out by students of the Federal University of Technology, Owerri, on the
availability, accessibility and usage of library information services (FUTO).The study reveals
that World Wide Web (WWW), e-mail services, e-journal, e-books, e-database and DVD/CD
ROMS, textbooks and internet are the resources that students mainly utilize. They often use tools
for electronic content, such as databases, electronic journals, and electronic books. cybercafés,
reports, handbooks seminar/conference maps/atlas, frequently, while CeRA Journals Indiastat,
CABI abstract horticulture online database, Agricultural Economics database EBSCO resource JGate Plus Fortnightly, FAO and Agricola Agricat were utilized moderately to prepare for
examination, browsing the web, up-dating knowledge, in-depth research work, up-dating and
correspondence lecture notes. The majority of respondents decided to use the information tools
to acquire general information and for analysis, assignment and study purposes. The discoveries
were supported by Owolabi and et-al (2016), Kumar (2017), Akpe and et-al (2018), Aladeniyi
and Temitope (2018) and also Salubi and et-al (2018); while Madondo and et-al (2017) and
Madu and et-al (2018) In their research on the use of electronic information services by
undergraduate students at the Faculty of Management and Administration at the University of
Africa, Mutare, Zimbabwe and on the availability and use of ICT for information retrieval by
undergraduate students at the Ramat Library, University of Maiduguri, respectively, they have
contrary views. They asserted that undergraduate students at Africa University typically use
electronic information services inadequately the results revealed the low level of computer usage

in the library for the retrieval of information. CD ROM use was very poor and there was a low
degree of internet use. Most respondents also did not use e-mail in the Library for information
retrieval.
In addition, the above studies show beyond reasonable doubt that the respondents used
knowledge services with serious disagreement that there is a low level of resource utilization in
some African countries including Nigeria. But the degree of consumption is very high in
developing countries like India. However, it is of great concern to access and use agricultural
information, tools, services and facilities in the Agriculture University Libraries in Nigeria. But
since then, what has happened? Any of the barriers may be discovered through current research.
Utilization of Services in Agriculture University Library MOUA
Chisita and et-al (2015) a study was conducted on Realigning Library and Information Services
and Extension Services to Support Agricultural Information Services in Zimbabwe Case of
Urban Farming and found that Libraries lacked adequate ICT infrastructure to allow them to play
a crucial role in supporting urban farming through the use of modern ICTs to provide access for
farmers. This technology will allow libraries to provide free access to ICTs, technology,
education and training, as well as access to current agricultural reading materials. This finding is
in line with that of Mugwisi (2013) "The Information Needs and Challenges of Agricultural
Researchers and Extension Workers in Zimbabwe" was focused on his report, Kumar (2017)
Postgraduate students and research scholars of the University of Agricultural Sciences, Dharwad,
on the use of information tools and services available in the library and that of Obasuyi (2020)
John Harris Library, University of Benin, Edo State, Nigeria, on' Factors Affecting Use.
Sangita and Sinnarkar (2016) analysis of Yoga Science Libraries in Maharashtratra on Library
Services, Facilities and Information Technology, the research indicates the services libraries
provided, such as lending service and paper clipping service, followed by 97.66% libraries for
library catalogue, 86.72% libraries for reference service, 63.28% information service, 57.03%
libraries for CAS/SDI, 52.34% libraries for OPAC and computerized service, 36.72% libraries
for reprographic service, 22.66% libraries for reservation of book, 17.19% libraries for indexing
and abstracting service, 3.12% libraries for translation service and 2.34% libraries for inter
library loan, etc. Hence, this indicates that “most of yoga-science libraries in Maharashtra are
providing library services and facilities”. The finding coincided with that of Baba Shabir (2020)

who carried out a comparative study on the use of knowledge sources in academic institutions
among undergraduates and that of Apuke and Tunca (2020), the use of Internet resources among
students of Taraba State University, Jalingo, Nigeria, for learning and study. This finding agrees
with the discovery of Daudu and Shehu (2014) and Ekene and et-al (2016). While Bekel and
Tesema (2017) Study on the factors hindering the growth of library and information services in
Ethiopian universities. In conclusion the study shows that several factors have affected the
University Library of Ethiopia from providing effective services. This work showed that unlike
developed countries, library facilities are now digital format and supplied using the Internet as a
medium. The findings agree with that of Bonsu and et-al (2020) the Case of Staff and Students at
Kwame Nkrumah University of Science and Technology on the cognition, access and usage of
electronic scholarly tools in Knust-space
Statement of the Problem
One of the cardinal objectives of library is to meet the information needs of clienteles by making
information resources, services and facilities available and accessible; organizing and
disseminating of information resources to users for optimum utilization.. However in spite of the
above based on the pilot study it was assumed by the researcher that information resources
available and accessible, services and facilities that are provided in Agriculture University
library MOUA are not sufficient enough to meet the user’s needs for optimum utilization and
satisfaction, couple with level accommodation particularly by the undergraduate students to used
the library after class hour. No study has been conducted to address the situation, in fact to the
best of the researcher’s knowledge, there has not been any study carried out on assessment of
transportation and accommodation facilities in academic performance and utilization of Library
Resources and Services by Undergraduate Students of Michael Okpara University of Agriculture
Abia (MOUA), Nigeria. Therefore, the main purpose is to make an appraisal of transportation
and accommodation facilities in academic performance and utilization of Library Resources and
Services by Undergraduate Students of Michael Okpara University of Agriculture Abia
(MOUA), Nigeria

Research Objectives
1. To find out the various types of information resources and services that is available in
agriculture university library MOUA, Nigeria
2. To determine the extent is library resources and services are utilized in agriculture university
library under study
3. To determine the extent is the library users satisfied with the accommodation and
transportation facilities in agriculture university library under study
Table 1. Population of the study
S/N

Population of the study
No.

of No. of questionnaire

University

UG

Sample

quest adm

retrieved

%

MOUA

35335

150 (0.42 %)

150

138

92%

Total

35335

150 (0.42 %)

150

138

92%

Since the study is a mini research to assess the Transportation and Accommodation Facilities in
Academic Performance and Utilization of Library Resources and Services by Undergraduate
Students of Michael Okpara University of Agriculture Abia (MOUA), Nigeria the sample of 150
means around 0.42% is justifiable. However, at last only 138 (92%) questionnaires were returned
with complete response.

Data analysis
Table 2 library resources and facilities utilized

Library resources
and services
frequency/%
Journals
Text books & Ref
books
Conf proceedings
& Technical
reports
Government
publications
Thesis
/Dissertations/
projects
Magazines

Michael Opara University of Agriculture (MOUA)
Very
Hig
Mediu
Lo
Very
high
h
m
w
low
F
%
F
%
%
F
%
F
%
86.9
20
6
1 4.35
2 8.70
0 0.00
0 0.00
91.3
21
0
0 0.00
1 4.35
0 0.00
0 0.00

11
12

12
12

News papers
Atlas, Maps
Posters

8

Manuscripts

12

E-databases

14

7

E-Books

9

E-Journals

4

E-thesis/projects
E-NewspapersZines

11

CDROM
Microfilms
Microfiche
Radio

12

8

12
15

47.8
3
52.1
7
52.1
7
52.1
7
34.7
8
30.4
3
52.1
7
60.8
7
39.1
3
17.3
9
47.8
3
34.7
8
52.1
7
52.1
7
65.2

1

4.35

3

1

4.35

4

4

17.3
9

4

2

8.70

3

1

4.35

3

1

4.35

2

0

0.00
13.0
4
4.35
26.0
9
13.0
4
21.7
4
13.0
4
17.3
9
4.35

3
1
6
3
5
3
4
1

13.0
4
17.3
9
17.3
9
13.0
4
13.0
4

7

0

0.00

2

8.70

4.35
17.3
9
26.0
9
30.4
3

2

8.70

1

3

4

8.70
13.0
4
26.0
9
17.3
9

4.35
17.3
9
26.0
9
13.0
4

2

8.70

1

2

8.70
21.7
4
13.0
4
17.3

4

4.35
17.3
9

2

8.70

2
1

8.70
4.35

4

1
4
6
7

5

8.70
21.7
4

1

4.35

3

0

6

4

0.00
13.0
4
26.0
9
17.3
9

0

0.00

5

2
2

8.70
8.70

3
4

3
6

30.4
3
17.3
9

2

4
6

2
7
6

8.70
30.4
3
26.0
9

Television

14

2
60.8
7

9
0

0.00

2

8.70

2

8.70

21.7
4

5

In order to determine the extent of the use of the information sources studied in the Agriculture
University Library MOUA, a list of information sources was provided to the respondents to rank
according to priority status. Table 2 above shows the information Sources rank as per priority in
the Agriculture University Library studied. Majority ranked books, journals, e-books and ejournals much higher. Government publications, atlases, maps and posters, for instance, are the
type of library information resources ranked very lower
The responses show that radio and television rank lower (8.0%) and (8.33%) respectively and
CDROM (47.37%) was found to be often ranked medium in the library studied. However,
microfilms/microfiche were ranked very lower (5.26%). This is because there were none of those
facilities available. Users may have noticed that they could conveniently photocopy and print the
data with the availability of textbooks, electronic information services and other related papers.
Another explanation is that the investigator noticed that some of the devices for
decoding/accessing information services, such as radio and television, were not operational

N
MOUA University

5
20.8

1
4.2

2
8.3

4
16.7

9
37.5

Total

Private
Arrangement

Public
transport

University
vehicle

Motor cycles

By-cycle
3
12.5

Car

Students

Status of
respondents

Name of the
University

Transport

24
100.0

Transport
Data analysis, as referred to in Table 3 reveals the significant difference in the approximate
distance to the University from their residences (in kms) to the Agriculture University Library
studied in MOUA. It was found that Agriculture University Library have student hostels but do

not have enough. The study reveals the significant difference in the availability of transport
facilities among the users of the Agriculture University Library It was found that students used
University buses mostly
Conclusion
The library's success depends on its growth, its facilities and its ability to reduce the gap between
supply and demand for information resources and services. Furthermore The Library is a
growing organism." In terms of information infrastructure, programs, infrastructural facilities,
space and library funds, and personnel, it should therefore expand. In addition, consumers need
knowledge in the academic setting to carry out their teaching, studying, study and community
service academic pursuits. The libraries attached to universities must be satisfied with this
knowledge. The Agriculture University Library are therefore required to provide tools, services
and facilities for information. Any academic library's primary purpose is to bridge the
connectivity gap between the population of the user and the vast universe of information services
and serve as an interface between them to ensure that whatever information they need is made
accessible as and when necessary. This study investigated the degree to which the Agriculture
University Library is supplied with unique information resources and services.
The research aimed to understand the degree of use and satisfaction of the users of the
Agriculture University Library in relation to Transportation and Accommodation facilities in
academic performance and Utilization of Library Resources and Services by
Undergraduate Students of Michael Okpara University of Agriculture Abia, Nigeria. The
respondents maintained a consistently low level of utilization and satisfaction of information
tools, facilities and services; regardless of their field of expertise thus the differences are large
due to poor transport and accommodation which will enable them to use the library after class
hour particularly in the night.
Recommendations
1.

Information resources should be accessible in a structured way and customized to meet

user requirements by daily shelving and shelf reading at least every two hours, better
cataloguing, classification and stacking of information resources so that it is easy to find
information resources through well-designed user education/orientation programs to educate

their users about the information resources These programs help users of libraries explore the
information tools, services and facilities available to the fullest degree.
2. Connecting all the faculties, offices, classrooms, departments and hostels to the library
digitally, so that a physical visit to the library is not mandatory. Steps should, therefore, be taken
to strengthen the library system by fully digitizing libraries and also increasing library working
hours from 9:00am to 12:00pm. In order to enhance library use, the University should implement
the shifting and hazard allowances to the deserved staff.
3. It is proposed that the library develop the collection by allocating more budgets for
infrastructure services, e-journals and e-databases e-granaries, and also by offering unique IDs
and passwords to all users of Agriculture University Library to create a favorable atmosphere for
library users, so that they can access the library's e-resources from anywhere. Moreover, annual
statistics should be carried out to find out the degree to which information services are not used.
4. The implementation of a 'Library Use' hour at least for undergraduates and postgraduates, as
part of the daily time table. Credit points to be provided to students in their assignments,
projects, dissertations and theses for the use of library references.
5. Based on the data collected from university librarians, it is crystal clear that the budget of the
library is inadequate to acquire the requisite resources (both print and electronic) and to provide
its users with facilities. Therefore the study suggests that the government should increase the
budget of the library to face the new challenges that meet the users' knowledge needs. Libraries
should also distribute their budgets more scientifically by prioritizing related databases and other
e-resources 15% of the capital expenditure should be preserved or raised annually to 25% of the
allocation of libraries.
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